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Overview 
If you plan to select I’ll manually install Linux services on a dedicated Linux server 
(Recommended) at the time of installing Maximizer CRM, you must have an Ubuntu Linux server 
ready.  

The Ubuntu server must meet the following conditions:  

• The server version is 20.04 or later 

• The server is installed on an independent server 

• It is accessible to the Maximizer IIS web server 

• A root user account is used to log in to the Ubuntu server 

Once your Ubuntu Linux server is ready, complete the following four-step procedure to complete 
the setup of the server. 

Step I: Set up Docker 
1 On your Ubuntu Linux server, open a Terminal window. The following article describes the 

supported methods for opening the Terminal window: https://vitux.com/5-ways-to-open-the-

ubuntu-terminal-application/  

 

2 Update the software repositories by running the following command:  

sudo apt-get update 

 Note:  

 

The server on which you plan to install the Ubuntu Linux server must meet the following system 
requirements: 

• Processor: Dual core or higher 

• RAM: 4 GB or higher 

https://vitux.com/5-ways-to-open-the-ubuntu-terminal-application/
https://vitux.com/5-ways-to-open-the-ubuntu-terminal-application/
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3 (Optional) If an older version of Docker is installed, uninstall it by running the following 

command:  

sudo apt-get remove docker docker-engine docker.io 

 

4 Install Docker on the Ubuntu 20.04 server by running the command below.  

sudo apt install docker.io 
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 Note: Enter Y when prompted to continue.  

5 Type the following commands in the Terminal window to start and automate Docker to run 

at startup. Press the ENTER key after each command.  

sudo systemctl start docker 

sudo systemctl enable docker 

 

6 (Optional) Check the version of your Docker install by running the following command: 

docker --version 

 

Step II: Set up and Run Redis 
1 Check the status of the Docker service by entering the following command in the Terminal 

window.  

sudo systemctl status docker 

 

 Note: To return to the Terminal prompt, press CTRL + C.  

2 Download and start a Redis container by running the following command: 
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sudo docker run --name maximizercrm-redis -p 6379:6379 -d redis 

 

3 Configure the Redis container to automatically start when Docker starts after a server 

reboot by running the following command:  

sudo docker update --restart always maximizercrm-redis 

 

4 Once the Redis installation/config process is complete, check the status of the docker 

containers by running the following command 

sudo docker ps 

 

• 1 - Unique container ID 

• 2 – Redis access port 

• 3 – Redis container name 

Step III: Test and Configure Your Redis Setup 
1 Run the following command from the Terminal window to open an interactive Redis shell 

inside Docker: 

sudo docker exec -it maximizercrm-redis sh 

 

1 2 3 
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2 Open the Redis client tool by running the following command: 

redis-cli 

 

3 Test to check if your connection to the Redis database is active. If the response to the 

following command is ‘PONG’, it means that the connection is successful.  

ping 

 

4 (Optional) Set a password for your Redis server, if needed. The password you provide will 

be required at the time of Maximizer CRM installation.  

CONFIG SET requirepass “your-password-here_(recommended length 32 

chars)” 

 

5 Type exit twice to close the interactive Redis shell and the Docker connection 

respectively.  
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Step IV: Test your connection to the Ubuntu Linux server 
1 Ensure that you have Telnet Client enabled on your Maximizer Windows machine. 

2 Open Command Prompt on your Maximizer server and enter the following command. 

Replace <ip-address> with the IP Address of your Linux Server. 

telnet <ip-address> 6379 

 

3 If you see a blank screen, this indicated that your Maximizer server can establish a 

connection to the Redis port on the Ubuntu Linux server.  

4 To close the connection to the Redis port, press CTRL +]. 

 Note: If the commands described in Step II through Step V were executed 
successfully, this indicates that the Ubuntu Linux server is successfully set up. You can 
now proceed with installing Maximizer CRM. 



 

Contacting Support 
If you have problems with or questions about Maximizer CRM or Maximizer CRM Live, contact the Maximizer 
Support team. To do that, you can use one of the following channels:  

Phone 
• North America: 1-866-275-1254 (Monday through Friday, 5:00 AM to 7:30 PM, PST; Sunday 11:00 AM to 

7:30 PM, PST) 

• Europe, Middle East, Africa: +44 13 4476 6904 (Monday through Friday, 9.00 AM to 5.30 PM, GMT) 

• Australia & New Zealand: + 61 2 9957 2011 (Monday through Friday, 5:00 AM to 7:30 PM, PST; Sunday 
11:00 AM to 7:30 PM, PST) 

Email  
Write to the support team at: 

• EMEA: techsupport@maximizer.co.uk  

• Rest of the world:  support@maximizer.com   

Chat 
The chat window can be accessed from within Maximizer CRM. Go to Help Center > Support Chat.  
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